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Please keep In mind, these KPI’s are unaudited. 

Average contract value up 16.5% is great, and ties in the multi-solution customers. In other words 

Management are able to up/cross sell to existing customers. Powerful due to the saving on CAC.  

 

 

 

 

 

Switching to the SaaS model that we expected in years past. 
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Potential for large operational risk.  

Understand that it is beneficial cost wise for this data provision to be done externally, but also the risk this 

carries. (Think of the Tyro bricking situation). 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Very attractive from a shareholder perspective to see this alignment from the board. 
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STI objectives are as above. 

Target is for ACV, which was roughly half met based on the reward. 

 

 

 

 

 

LTI focus is on shareholder return, which is the ultimate premise for shareholders because its almost direct 

alignment.  

 

 

 

 

 

 

 

 

All compensation is very modest on the base salary, the rest is performance based. 
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